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Docket Control
Tariff Administrator
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

RE: Navajo Communications Company, Inc. d/b/a Frontier Navajo
Communications Company T-02115A - Promotional Offerings

Dear Corporation Commissioners and Staff: T-02115A-16-0106

Enclosed please find the original and thirteen copies of the tariff filing Navajo
Communications Company, Inc. d/b/a Frontier Navajo Communications Company, for
review and approval.

The purpose of this filing is to include clarifying language regarding Promotional
Offerings.

It is respectfully requested that this filing become effective on April 19, 2016.

An additional copy of this filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Plea_se ggturn aQproveq_stamped tariff she_ets to:
Frontier Communications
Linda SaldaNa
9260 E. Stockton Blvd.
Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this filing to Kirk Lee at
(425) 261-5855 or Kirk.Lee@ftr.com .

Sincerely,

/4744

Kirk Lee
Manager, Government & External Affairs
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NAVAJO COMMUNICATIONS COMPANY
GENERAL EXCHANGE TARIFF ¢ ARIZONA

SECTION z
3rd Revised Sheet No. 7
2nd Revised Sheet No. 7

GENERAL RULES AND REGULATIONS

XII. RESTRICTED SERVICE

Restricted service or service that is restricted to local messages only is not
provided.

XIII. SERVICE INTERRUPTIONS

When a subscriber's service is nonoperative for a period of 48 consecutive hours or
more after the Company discovers the outage or has received a report of it, the
subscriber to the service will be refunded the pro rata part of that month's charges for
the number of days during which the service was not operating. The refund will appear
as a credit on a subsequent bill.

The credit will not apply to "out of service" conditions resulting from the willful neglect,
misuse or abuse by the customer. The credit will not apply to "out of service"
conditions where the outage is in the customer's inside wire or customer's premises
equipment. This credit will not apply to "out of service" conditions resulting from natural
disasters, fire, extreme weather conditions such as flooding, earthquake or circumstances
beyond the Company's control. This credit also will not apply to "out of service"
conditions where service has been temporarily or permanently discontinued for
nonpayment of bills.

XIV. CONCURRENCE WITH us wEsT COMMUNICATIONS TOLL TARIFFS

Navajo Communication Company assents to, adopts and concurs in the Long Distance
Message Telecommunications Service Tariff, Wide Area Telephone Service Tariff, and
Private Line Transport Tariff furnished by US West Communications in the state of
Arizona.

xv. SPECIAL SERVICE

A. General
Customer requests for services not covered in the General Exchange Tariffs will
be filled if practicable. Any installation construction, or monthly charges
therefore will be based on costs and considered as special charges. Any such
installation or construction charge is in addition to standard service connection,
move or mileage charges which may be applicable. All facilities furnished under
this paragraph are owned and maintained by the Telephone Company.

B.
(C)

Promotional Offerings
The Company may, from time to time, engage in special promotional offerings
designed to attract new customers or to increase existing customer awareness of a
particular service. These offerings may include, but are not limited to, waiving or
reducing the applicable charges for the promoted service. The promotional offerings
are subject to the availability of the services and may be limited to a specific
geographical area, to a subset of a specific market group, the duration, and the date
and times of the offering. (C)

issued: March 19, 2016
Advice No. T-02115A

Steve Crosby
Senior Vice President

Citizens Communications
9260 E. Sto(:kton Blvd.

Elk Grove, CA 95624

Effective: April 19, 2016
Docket No. T-02115A-16-


